AOroBOP Ob OKASAHUW YCINTYT CBA3WU Ne 177770917497

r. MockBa “17” HoAGpsA 2021 r.
MybnuyHoe akuwoHepHoe obuwectso 'MobuneHele TeneCuctembl”, WMeHyemoe panee «OnepaTtopy,
[eicTBylOlllee B COOTBETCTBUU C UMEIOLLUMUCA NULIEH3UAMU Ha OCYLLeCTBNEHUe AesiTeNbHOCTM B 0Gnacrty
cBAsM, B nuue crneuvanucta CapueBon >Kanaprynb MameTKacbiMOBHbI, AEWCTBYIOLLEr0 Ha OCHOBaHWUW
poBepeHHocTn  Ne 77/509-H/77-2021-3-452 o1 04.03.2021r, ¢ ofHOW CTOPOHbI, U HekoMMmepyeckoe
obpasoBaTensHOE 4acTHOE Yy4YpexaeHue BbiCLero obpasoBaHusa «YMaHWTApPHbIA MHCTUTYT UMeHn [MA,
CronsinuHa», UMeHyemoe aanee «ABGOHEHT», B nuue Pekropa AHOXWHOW EneHbl MNeTpoBHbl, NOANUCHIBAKOLLETO
OOKYMEHT, AeiCTBYIOLEro Ha 0CHOBaHWK YCTaea, C APYroi CTOPOHbI, COBMECTHO MMEHYEMbIE B AanbHenLeM
«CTOpPOHbI», PYKOBOACTBYACH YCNOBUSIMU OKa3aHUS COOTBETCTBYIOLLErO BMAA YCNYr, ykasaHHble B n. 5.10
HacTosLwero forosopa (B 3aBMCUMMOCTM OT 3aka3sbiBaemblx ABOHEHTOM ycnyr) (nanee — YcnoBusl), 3akniounnm
HacTosAWwmiA [oOroBop O HMKECNEAYIOLLEM:;

1. MTPEOMET OOIOBOPA.

1.1. Onepatop npepoctaBnsgeT ABGOHEHTY YyCINyru CBA3UM W/MMAWU WHLIE COMPSHKEHHbIE C HUMMW YCNyrw,
okasblBaemble ONepaTopoM HeNOCPeACTBEHHO W/MNU C NPUBNEYEHUEM TPeTbUX NuL (aanee — «Ycnyruy»), a
ADOHEHT NPUHUMAET U ONMAYUBAET 3aKa3aHHble YCnyru.

MepeyeHb okasbiBaeMblx YCnyr, ADOHEHTCKWE HOMEpPA, MCNOTb3yemMble aBOHEHTCKME UHTePdenChl, YHUKAMbHbIE
koAbl uMAeHTUdMKALUUK, MPOTOKOMbI MEpefavnm AaHHbIX M npodme ycrnosusi onpeaensetca CTopoHamu B
JononHUTeNbHbIX cornaulenuax, [MpUNoXeHWaX M UHbIX AOKYMEHTaX, noAnuchiIBaeMbIX CTOpOHamMu BO
MCMONHEHWE HacTosALero Joroeopa.

2. YCNNIOBUA PACYHETA.
2.1. ABOHEHT NpouSBOAMT OMnaty ycnyr B NOPsAKE, YCTAHOBIEHHOM YCRoBMAMW, TapudHbIMKU NnaHamu,
yKa3aHHbIMW B COOTBETCTBYIOLLIMX MPUNOXKEHUAX K HacTosLwemy Jorosopy.
2.2. B cnyyae BBEEHUA B OTHOLLIEHWN AGOHEHTA, PACcUETbl C KOTOPbIM NPOU3BOAATCA METOAOM OTNOXEHHOIO
nnarexa, Nepsoi NpoLeaypbl GAHKPOTCTBA UM B Ciydae NPUHSTUS PELLEHNs O nukenaalun AGOHEHTa,
OnepaTop BrpaBe B OAHOCTOPOHHEM NOPSAAKE U3MEHUTL METO[, PACYETOB 38 YCMNYIW CBA3W, OKa3bIBAEMbIE
ABOHEHTY B pamkax HacTosiLLero JJorosopa, a Takke BCeX UHbIX AEHCTBYIOLMX 4OrOBOPOB, 3aKIOUYEHHbIX MEXaY
AGOHeHTOM 1 OneparTopom, Ha aBaHCOBbIA. ABAHCOBLIA METO/ pacHETOB IPUMEHAETCA C PaCcYETHOrO NEpUoaa,
CNEAYIOLWEro 3a PacyeTHbIM NePUOAOM, B KOTOPOM AGOHEHTY BbINo HanpasneHo OnepaTopoM COOTBETCTBYIOLEE
yBEIOMIIEHHE,

3. OCOBbIE YCNOBUA A1 OKASAHUA YCIYT NOABMXHOW CBA3U

3.1. BknioyeHne B Hactoswmii JoroBop ABGOHEHTCKMX HOMEpPOB MOABWXKHOW paanoTenedoHHON CBA3M,
oopMneHHbIX ABoHeHTOM gpyrumu Jorosopamu ¢ OnepaTopom, U 04HOBPEMEHHOE npekpalieHne AencTens
cooTBeTcTBYIOWMX HoroBopoe odopmnserca nognucaHneMm Crtoponamu [MpunoxeHna «bB» K HacToawiemy
porosopy — «lMepeyeHb aedcTByOWUX ABOHEHTCKMX HOMEpOB, JIMLieBbix cHETOB U lMpunoxeHUn «A». Bce
paHee geicTBytolme MpunoxeHus «Ay CTAHOBSATCA HEOTHEMITEMOW YacTbio HacToALero [lorosopa n Homepa
ZaHHbIX NPUNOXEHUI yKasbiBaloTCA B MpunoxeHun "B".

3.2. B cnydyae HeCoOTBETCTBUSI ADOHEHTA M0 KpanHel mMepe OAHOMY U3 npeabsasnaeMbiX TapudHLIM NNaHom
TpeGosaHuit Oneparop NMCbLMEHHO yBegomnsieT ADOHEHTa 0 HeoOX0AMMOCTH CMeHbl TapudHOro nnaxa.

B cnyyae He oTBeTa AGoHeHTa B TeueHue 30 AHel CO OHA HanpaeneHus ysegomnexua, Onepartop Brnpase B
OJHOCTOPOHHEM NOPSiAKE U3MEHUTbL METOA pacyeToB 3@ YCNyru Ha aBaHCOBLIA, a UCNONb3yeMbli TapudHbIA
MnaH Ha Apyroi (kopnopaTUBHbINA UMY HE KOPNOPATUBHBIN), YKasaHHbIA B yBefoMnieHun Onepartopa. MsmeHeHue
TapudHoro nnaHa NponM3BoAUTCS B COOTBETCTBMM C AENCTBYIOLLUM Tapudom OnepaTtopa Ha AaHHbIA BUA, YCNyr.

4, OCOBbIE YCNOBUA ANA OKASAHUA YCNYT NO CETAM ®UKCUPOBAHHOW CBA3WU
41.Mo cornaweHnio ¢ ABOHEHTOM B cnyyae HeobXoAMMOCTM ANA oOKadaHua Ycnyr Oneparop Bnpase
pasmecTuTb B 3aHMMaeMbix W (Mnu) NpuHaanexawmx ABGOHeHTy nomeuleHusax (nanee — «llomeLyeHns
ABOHeHTa»), ¢ noanucaHueM COOTBETCTBYHOLLEro Akta obopyaosaHue OnepaTopa (nanee — «OBopyaoBaHue
Oneparopa»). B 3TOM cnyyae OTBETCTBEHHOCTb 3@ COXPaHHOCTL W cobnoaeHne TpeGoBaHuit OnepaTopa no
akcnnyatauun OGopynoBaHus Onepatopa HeceT AGoHeHT. ObopyaosaHue OnepaTopa, YCTAHOBNEHHOE B
MomeLlLieHMn ABCHEHTA, MOXET UCMOSIb30BaTbCA ONepaTopom AnA NPesocTaBreHns Yenyr TpeTbum nuuam u
KaK TPaH3WTHBIA y3en CBA3M, BCeacTBUE Yero AGOHEHT He Bnpase npenATcTsosarb Oneparopy NPonM3BoanTb
HeoOXo4WMbie ANA 9TOr0 YCOBEPLUEHCTBOBAHWSA, OOCMYKMBAHWE W npodme aencreua ¢ OOOpygoBaHWEM
Onepatopa. AGOHEHT He MMeeT npaBa HUKakum obpa3oM moauduunposats ObopyaosaHne Oneparopa, a
TaKKe NpPOU3BOAUTL Kakoe-nubo TexHuyeckoe obcnyxuBaHue unu pemoHT OBopyAoBaHua. B criyvae
NOBPEeXAEHUA UK yTpaTbl OBopyaoBaHua Onepartopa, AGOHEeHT 0643aH HeMEANEHHO, HE NO3AHEE CreaYIOLIEro
paGoyero AHA, MMCLMEHHO COOBLINTL O cny4nBLUemcs OnepaTopy.
4.2. Mpw okaszaHnm Ycenyr AGOHEHT 0Bs3yeTcs:
4.2.1. BoiNONHATL BCE TEXHWHYECKUE YCrOBMUSA, BblAaBaemble OnepaTopoM, CBsi3aHHble C opraHusauyuen u
okasaHuem Ycnyr no ﬂorosopy, B T. Y. 0oDecneynTb HeobxoaAMmMOe KOMUYECTBO TPEXMOMIOCHBLIX PO3ETOK
3NeKTPONUTaAHUA HanpshkeHreM 220 BONbT C 3aLIMTHBLIM 3a3eMNEHUEM NS NOAKMIOYEHUS K HUM OBGopyaoBaHUS
Onepartopa.
4.2.2. 3a cBOW CUET MONy4uThb U Nnepeaatb OnepaTopy HeobxoaumMoe paspeLueHne OT COOCTBEHHUKA 31aHus, B
KOTOpPOM pacnonoxeHbl MoMelieHnss AGOHeHTa, Ha BeinosiHeHne Oneparopom paboT no npoknagke kabens,
CTPOUTENbLCTBY TENEMOHHON KaHANU3aLMW UMK 3aKNagHbIX KOHCTPYKLMIA (B 3aBUCUMOCTU OT TOrO, kKakue paboTel
HeobxoaMMO BbINONHUTL OnepaTopy AnA Havyana oka3aHwa Ycnyr) 0O Hadana BbINOMHEHUs OnepaTtopom
0653aTenbCTB, NPEeAYCMOTPEHHbIX [JOrOBOPOM, & TakkKe HECET MOMHYI OTBETCTBEHHOCTb 38 NOBPEXAEHWE
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NUHUIR 1 COOPYXKEHWI CBA3KM OnepaTtopa, NOCTPOEHHbLIX/Pa3MeLLEHHbIX HA OCHOBAHWW TaKOro paspeLueHus B
Llensax npefocTasneHus Yenyr.

4.2.3. ObecneunTb AOCTYN NnepcoHana u nogpsgyunkos Onepatopa B NomMelleHns ADOHEHTA ANsl NPOBEAEHUA
cooTBeTCTBYIOWMX paboT, HeoBXoAMMBIX ANA OKa3aHus YCnyr.

4.2.4, HazHaunMTb CBOMX MPeAcTaBUTENEN, OTBETCTBEHHbIX 3@ OKasaHue cogelcTema OnepaTopy B MOHTaxe,
UCNLITAHUM, UHCTANNAUKUW U NpeaocTaBNeHnn YEnyr u oTHocaweroca K Hum Obopyaosanus.

4.2.5. MpeasaputensHo, HE MeHee YeM 3a 3 (Tpu) pabouux aHs coobuiaTe Onepatopy 000 BCEX Cnyyasx
nposefeHuss AGOHEHTOM Kakux-nnGo paboT Ha cBoeM 060pYA0BaHWK, KOTOPLIE MOTYT NOBNEYL MEpephiBbl B
oKkasaHuu Ycnyr WM yxy[lIeHWEe KadyecTBa WX OKasaHwus, a Takke nNPeanpuHATb BCE UHbIE OEUCTBUSA,
NPEeAYCMOTPEHHBIE ANS TAKUX Cry4aeB B COOTBETCTBUM C JOCTUTHYTbIMU CTOPOHaMU [OTOBOPEHHOCTAMMU.
4.2.6. Hectn pacxoabl no nobomy M3MEHEHWIO MecTa okasaHua Yonyr n nepemeljeHntio OBopyAoBaHWs
Oneparopa.

4.2.7. MoanucaTk AKT cia4n-NnpueMkin, NOATBEPXAAIOLLMI OpraHusauuvio NpeaocraBneHusa 4ocTyna K Yenyram, B
Teyenue 5 (nATH) paGounx aHel ¢ MOMEHTA NonyveHuss ADOHEHTOM 3K3eMNIAPOB AKTa, UMK B YKA3aHHLIA CPOK
NPeaocTaBuTh MOTUBUPOBAaHHLIN OTKa3 OT mojnucaHus AkTa. B cnyd4ae He mpenocTaBneHwust NMCbMEHHOro
060CHOBAHWSA, YCMyrY MO OpraHW3auuu A0CTyna K Ycrnyram CHUTAlOTCS OKA3aHHbIMU U MPUHATBIMU C [aThl,
yKasaHHoi B AkTe caadu-npuemkun. Mpu atom OnepaTtop uMeeT npaso notpebosath oT AGOHEHTa ynnaTbl
aGoHEHTCKOM NNaTbl U WHbIX NaTexen 3a Yenyru.

4.2.8. Mo TtpebGosannio Oneparopa EXeMecsYHO MNOANMUCLIBATL AKTbl 00 OKa3aHHLIX Ycrnyrax B cryyae
OTCYTCTBUS 0GOCHOBAHHbIX MPETEH3UN K UX Ka4ECTBY B Te4eHUe 5 (NATU) pabounx AHENn C MOMEHTA Nony4eHus
ABOHEHTOM 9K3EMMNAPOB AKTa, UMK B YKa3aHHbIW CPOK nNpesocTasuTe Onepatopy MOTUBUPOBAHHbLIH OTKa3 OT
noanucaHua Akta. B cnyyae He npefocTaBneHys NUCbMEHHOTO 0B0CHOBAaHMSA, YCNYrn CHUTAIOTCH 0Ka3aHHbIMK
Hagnexaiyum obpasom.

4.2.9. W3Bewar, Onepatopa 060 BCEX W3MEHEHWAX B CXEME OpraHusaumu cBasu AGOHEHTa, cocTase M
pasmellieHun 0GOopyaoBaHMs, nogkriodaemoro K cetn Onepartopa. Oneparop MMEeT MpasO Ha MpPOBEpPKY
COOTBETCTBUA PAKTUYECKON CXEMbl OpraHn3auun cBA3u 1 o6opyaosanus ABOHEHTa cxeme opraHu3aLumn CBA3H,
npeAycMOTPEeHHOM [loroBOpoM.

4.3. Cyeta ana onnaTbhl ABOHEHTY O0CTaBMATCA N0 agpecy: .

4.4. Cnocob AOCTaBKM CHETA 34 OKa3aHHbLIE YCNYTr CBA3N:

4.5, B cnyvae HecooTBETCTBMA AGOHEHTa N0 KpanHen Mepe 0ZlHOMY U3 npe,qbﬂBneHHux TapudHbIM NNaHOM
Tpe60oBaHnit OnepaTop NMCbMEHHO yBeAOMNseT ADOHEeHTa 0 HeoGXxoANMOCTH n3meHeHus TapudHoro nnaHa. B
cnyvae HenosyveHns oreeta oT AGoHeHTa B TedeHue 30 AHel C MOMEHTA HarnpaeneHns yBeaomnenns AGOHEHTY
TapudukaLma Yenyr oCcyLIECTBNSETCA B COOTBETCTBMM C YCNOBUAMN, YKa3aHHBIMI B TAKOM YBEAOMNEHUN UNK
TapucHom nnaHe.

4.6, Ecri HOE He OroBopeHo CTopoHamMK B NOANUCLIBAEMbIX JOKYMeHTaX, onnara no [JoroBopy 3a Ycnyru,
OKa3blBaEMbI€ B COOTBETCTBUM C YCNOBUAMMU OKasaHusi ycnyr TenedOoHHOM| CBA3W Mo (PUKCUPOBAHHBIM CETAM
«MTC» 1 YCnosuamMu okasaHwa TENEMaTUYECKUX YCNyr W YCNyr no nepeaade AaHHbLIX N0 CeTAM (PUKCUPOBAHHOM
cBasn «MTCy», OCyLLeCTBNSAETCA NOCPEACTBOM OTMNOMXKEHHOTO Narexa.

5. IPOYUE YCNOBUWA
[na ynpaBneHus ycnyramu nNOABMXHOW CBA3W, TENeMaTWYECKUMU YCnyramu CBA3W, OKa3blBaEMblMM
ABoHeHTy OnepaTopoM B pamkax Hacrosaulero [florosopa, AGOHEHTY MOAKMIOYEETCA CepBUC «BupTyanbHbIi
MEHEKEDY .
5.2. MapamMeTpsl MOAKNKYEHUS CepBuca

Noruk e [ [ [ T 1 [ .|
JaHHEIE YNONHOMOY€EHHOTO NuLa PO, nacnopTHbIE AaHHbIE
ABOHeHTA IAHOXWHa EneHa lMeTpoBHa,

nacnopt cepusi: 45 05 Ne 799516,
gblgaH: OB[ JToCMHOOCTPOBCKOTO panoHa ropoaa Mocksel, BelaaH

21.08.2003, k-n: 772-056

E-mail, Ha ~KkoTOopbld Hanpasnaetcs |rgis-vsk@bk.ru
naponb [octyna K cepBucy
«BUpTYyankHbIN MEHEKEP»

5.3. B cniydae ecnv NorvH Ans 4octyna k cepeucy «BupTyanbHbiii MEHEMKEP» HE YKasaH B HacTosiwem Jorosope,
OnepaTop HanpaBnseT ero Ha email, ykasanHblit B n. 5.2 [loroBopa. AGoHEHT ofssyercs oGecreuutb
KOH®WAEHUNANLHOCTL MONYYEHHbIX CBEAEHWH. [leACTBMA, COBEpLIEHHble € MCNOonb3oBaHWEM cepsuca
«BUpTYankHbIi MEHEIXKEDY, CUUTAIOTCH AeACTBUAMKN ADOHEHTA.

5.4. MopnuckiBas HacToawWwwmi [orosop, AGOHEHT NPUHUMAET YCNOBUS CEpBUCa «BUPTYanbHbIN MEHeaxep» u
ofA3yeTcsi UCMOMbL30BaTh €r0 B MOPsAKe W HAa YCMOBWAX, YCTAHOBMEHHbIX B CoOrnalueHun o nonb3OBaHUM
CUCTEMOI «BUpTyanbHbIN MEHELXeP», pa3MeLUEHHOM Ha caiite [TAO «MTCy.

5.5. Mpu noanucanum HacTosLero Jjorosopa AGOHEHT BhIpaXKaeT 6€3yCNOBHOE Cornacue G yCroBuamMu okasaHus
COOTBETCTBYIOLLErO BUAA YCNyr (MONHbIK nepedeHb npuseaeH B nn. 5.10 n.5 HacToswero fJorosopa),
SBNAIOLLMMUCS HEOTLEMIEMON YacTbto HacToALEro [lorosopa HapasHe ¢ BolOpaHHbiMU AGOHEHTOM TapudHbIMuU
nnaHamu 1 MPUNOXKEHUAMK, a TaKKe NOATBEMKAAET, YTO 03HAKOMUNGS C 30HOW PaAUONOKPLITUA CETH CBSA3MU
Oneparopa. Ycnosus AGOHEHTOM MoMy4eHbl; UX YCNOBUA, a Takke YCroBus TapudHbIX NnaHos AGOHEHTY
M3BECTHbI U NOHATHBLI. ABOHEHTCKME HOMEPA NPUBEAEHbI B COOTBETCTBYIOLMX MPUNOXEHUAX U A0MOMHUTENBHBLIX
cornalleHusx Kk HacroauiemMy florosopy.
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5.6. B TOM cnydae, ecnv yCrnoBusl, 3NOXKEHHbIE B [IONOMHUTERBHEIX cornaluenusx kK florosopy, npoTueopeyaT
TekcTy [loroBopa unu YCnoBwii, TO AENCTBUTENbHLIMU CHUTAIOTCH YCNOBUSA, U3NOXEeHHbIe B JONONHUTENbHbIX
cornaweHusax k Jlorosopy.

5.7. Hacroauwui Qorosop nognucaH B 2-x axk3emnnsapax, obnanatowmx paBHON opuanYecKkoin cumnoi.

5:8. YBeAOMNEHNA UNy nHbIE COOOLLEHMA, Noanexalume nepegade oT oaHo# CTopoHbl [loroBopa Apyroi
CTopoHe, 3a UCKNICYEHUEM Cry4aeB, OroBOPEHHbIX B N.5.5 HacTosiwero forosopa, 4OMKHbI nepeaaBaTbCs
33Ka3HbIMKY MUCbMaMW W/WUIN C UCNONb30BAHNEM TEXHUYECKUX CPEACTB AOKYMEHTAPHOMW CBA3U (Tenedakcy 1 T. n.)
no crneaywLwum agpecam:

Ecnu nonyyartens - Onepatop Ecnu nonyyatens — ABOHEHT

NAO «<MTC» HOYY BO «l'yMaHUTaPHLIN UHCTUTYT UMEHN

r. Mockea, 1-in JopoxHbIt np-4, 4. 3 A (A un.T MN.A.CtonbinuHay

kopnyc), 2 atax 1, 201-36 115093, r. Mocksa, yn. . CepnyxoBsckas, 4. 44, oc. 19
BHumanuo: Capueson XKaHaprynb BHumaHuio: AHoxuHol Enene MNeTpoBHe
MameTKacbIMOBHbI Ten.: +74957164127. +79258733004

Ten.: +74954036047

B cnyyae HeusBeweHuss Onepatopa 00 W3MEHEHUM YKA38HHbIX B HACTOALLEM MYHKTE PEKBM3MTOB B
YCTaHOBMNEHHbIE YCNOBUAMU CPOKU, ADOHEHT CAMOCTOATENBLHO HECET BCE PUCKM, CBA3AHHBLIE C HEUCMONHEHNEM
JaHHoro ofsAsaTenbCTBa, KPOME TOro, HanpasfeHue MOBTOPHbLIX yBeAOMIEHWA AGOHeHTy OnepaTtop Bripase
NPoU3BOAUTE HA BO3ME3/IHOI OCHOBE,

5.9. OneparueHas nHcopMarus 060 Bcex criy4asx nepepbiBOB B OKA3aHUKU YCNyr UNn yxyaLeHUs ka4ecTsa
oka3biBaembix Yenyr, nu6o o npoeeaeHun CTOpOHAMM Kaknx-nubo paboT Ha CBoeM 060pYAOBaHUU, BNUSILOLLMX Ha
oxasaHue Yenyr, 6yner nepenasathCA OTBETCTBEHHBIM NULAM CTOPOH NO KOHTAKTHLIM flaHHbIM: Capoxa Onbra
HukonaesHa, Ten. +79258733004

CTOpOHbI OyAyT YBEAOMMATL APYF Apyra 00 U3MEHEHUW OaHHBIX, YKA3aHHbIX B HACTOSILLEM MYHKTE, NyTEM
MMCbMEHHOTO YBEAOMMNEHNA B TeYeHWe 7 (CEMM) KaneHaapHbIX AHENn nocne hakTu4eckoro U3MeHeHus,

5.10. NMoanuceieas HacTosALWmi Jororop, ADOHEHT cCornawiaeTcs c:

— YCNOBMAMKN - OKa3aHUA ycnyr noasuxHoW ceasu MTC;

— YCNOBUAMM OKA3aHUS TenemMaTU4eckux ycnyr u ycrnyr no nepeaade p,aHHbIX no ceTaAM (PUKCUPOBAHHOW CBA3U
«MTCy;

— YCINOBMUAMM OKa3aHMsA ycnyr TeneoHHo cBA3u No PUKCUPOBAHHbIM CETAM «MTCx,

6. AOPECA N PEKBU3WUTblI CTOPOH.

OMNEPATOP ABOHEHT

MAO «MTC» HOYY BO «l'yMaHUTapHbld  WMHCTUTYT  UMEHM

109147, r.Mocksa, yn. Mapkcucrckas, a. 4 M.A.CtoneinuHay
115083, Poceous, r Mockea, yn Cepnyxoeckas b., a.
44, oth. 19

WHH: 7740000076 WHH: 7705056245

KMn: 997750001 KMM: 770501001

P/c: 40822810900000000001 P/c: 40703810438130100338

MNAQ «MTC-BaHi» I'IAO CﬁepGaHK r. MDCI{BEI_

BYIK: 044525232
Kic: 3010181086000
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NPUNOXXEHWE Ne M1
oT «17» HoAGps 2021 .

x Hlorosopy Ne 177770917497
ot «17» HoAGpa 2021 r.

Hexommepueckoe oBpaszoBaTenbHOE YACTHOE YUPEXAeHWe BbICLIEr0 006pa30BaHUa «YMAHUTAPHBIA WHCTUTYT UMEHU
M.A.CTOnbINMHA», 3aPErMCTPUPOBAHO 38 OCHOBHBIM MOCYAAPCTBEHHBIM PErncTPaLMoHHbBIM HOMepom 1027700156824, ¢
MecToM HaxoxaeHus 115093, r. Mocksa, yn. B. Cepnyxoeckas, a. 44, odh. 19, UMeHyemoe B anbHeWleM « AGOHEHT», B
nuue Pektopa AHOXWHOW EneHbl MeTpoBHbI, AEACTBYOLWEro Ha ocHoBaHuu YcTtaea, u [ybnuuHoe axkuuoHepHoe
obuwecteo «MobunbHble TeneCucremsbl», Aanee No TEKCTY uMeHyetca «Onepartop», B nuue cneuyuanucrta Capueson
Yanapryns MameTkacebiMOBHBI, AEWCTBYIOLLEro Ha OCHosaHuWM [loBepeHHocTn oT 04.03.2021r Homep B peecTpe Ne
77/509-H/77-2021-3-452, COBMECTHO VMeHyeMmbie «CTOPOHbI», a pa3gensHo «CTOpoHa», 3akmoyWiiv HacTosLuee
npunoxenune kK [lorosopy, Aanee nmeHyemomy «punoxeHne», 0 HUXKecneayloLeEM:

OCHOBHbLIE ONPEQENEHNA
Jluiua goctyna (nocnenHsas MUNA U NOCNEeAHUNA OGHM) — KOMMNEKC 060PYA0BaHUE M MIMHUI CBA3W, COSAVHSIIOLLMIA
KnuenTckoe oGopyaosaHue ¢ obopyaoeraHuem Onepatopa Ans 0Ka3aHus yCnyr CBAau.
MocnegHAAa MUNA — KaHan CBA3M, COeAMHSOWMIA  KITMEeHTCKoe/nonb3oBaTensckoe o0GOpyaOBaHWe, B 30He
OTBETCTBEHHOCTU KnueHTa/nons3osarens ycnyr MTC ¢ okoHeuHbiM oBopyaosaHuem MTC 1 CeTeBbiM y3nom AocTyna
MTC.
NocnegHMit AOWWM — 4acTk nocnegHel MUIIM, COEAMHAKLWAa KkKnueHTckoe obopygosaHue, nUbO OKOHEYHOE
o6opynoBanue Onepartopa G pacrnpeaycTponcTeoM (kpocc, Bokc, pacnpeakopodka) BHYTPU 00LEKTa, B KOTOPOM
pPacnonoXeHo NOMeLLEHWE KNMEHTA.
MopT poctyna B UHTEpHET — BbIAENSEMbIA Ha BPpeMsl NONMb30OBAHWA YCNyrow pecypc Ha oGopyaosanun Oneparopa ¢
onpeaeneHHbiMn - Xapaktepuctukamun  ans  ofecneyenus obmeHa AaHHbIMW G APYTMMKM  NOMb30BaTeNnsMU U
WHCOPMALUOHHBIMY PECYpCcamMu B ceTu VIHTepHET.

1. YCNyru

1.1.0nepaTop B COOTBETCTBMM C NULEH3UAMM HA CrieayloLline BuAbl ASATENbHOCTN: «TeneMaTtudeckne ycnyru caasuy,
MOMHBLIA NepedeHb KOTOPbIX, HOMEPAa M CPOKW AENCTBUS PasMeLleHbl Ha canTe Oneparopa (Www.mts.ru), Ha 0CHOBaHUK
3asABkn ADOHeHTa 00sA3yeTcs okasaTe AGOHEHTY TenemaTuyeckue yCryru cBasu Ans oGMeHa Tpagukom ¢ Apyrumu
MoNb30BATENAMU ¥ MHOPMALIMOHHBIMK PECYPCaMK CETU MHTEepHET nocpeacTBOM BhiAeneHus AGOHEHTY nopTa AocTyna K

y3ny TeneMartuyeckux yenyr Oneparopa co cneayloLLMMin XapakTepucTrkamu.

Ne | Anpec okaszaHuAa Ycnyru TexHonoruAa UHTepcpeiic CKOpoOCTb
aocTyna NOAOKNKYEHUA | QOCTyNna noprta

1 Poccus, r Mockea, yn CTpOMBIHKa, A. 21, kopn. 2 GPON Ethernet 50 MouT/cek

1.2. Ons npepocraeneHua Yenyru Onepatop Beiaenset ABoHeHTY ceTesble aapeca (IP-agpeca). Alpeca BblAENsAoTCs B
COOTBETCTBMU C JelcTBYIOWWMU cTaHgapTamu WHTepHeT. Onepatop MmapLipyTusupyet Tpaduk C CYWeCTBYIOWMX
OAVHOYHBbIX CEeTeBLIX agpecoB ADOHEHTa, TOMbKO €CnM OHW OdULManbHO 3aperncTpupoBaHbl B EBpPONEACKoM
KOOPANHAUUOHHOM opraHe MHTepHeT (RIPE) n umetot tun “MNposaiaep-Hesasucumsie” (*Provider Independent” - cornacHo
nokymeHTy RIPE-492 n oGHoBNeHWsM K HEMY, oduumanbHo nyGnvkyembim Ha cante RIPE.NET). K maplpyrnsatun
npuHuMaloTcs aapeca tuna ‘Mpoeaiigep-3asucumble” (‘Provider Aggregated” - cornacHo aokymeHTy RIPE-492 u
oB6HoBNEHUAM K Hemy, oduumansHo nybnmkyembim Ha cante RIPE.NET) TOnbKO LENUKOM B BUAE COOTBETCTBYIOLLMX
6nokos. Mpu oTkase oT YCnyru BolgeneHHble AGOHEHTY IP-afpeca aHHYyNMpYyTCA B IeHb pacTopxeHus [lorosopa.

1.3. OnepaTop HAauUMHAEEeT 0Ka3bieaTh AGOHEHTY Yonyru B TeueHne 5 pabounx AHelt ¢ AaThbl HACTYMNEHUA NOCnefHero us
coBbITWii; NOCTYNNEHNS Ha cyet Onepatopa NpeABapUTEsIbHOTO MNaTexa, YKa3aHHOro B Hacrosiwem [Mpunoxenuu;
nepenayn AboHeHTom Onepatopy NoANMCaHHOro ABOHEHTOM HacToALLEro MpUNoXeHus.

1.4. [lokasaTenu xayecrsa 06CNYKMBaHWS NPEaOCTaBNAEeMbIX KAHANOB COOTBETCTBYIOT TpeboBaHnAM Pykosoasuiero
fokymeHTa «Tenematudeckne cnyxGe» - (PO45.129-2000), yreepxaeHHoro MwuHWCTEPCTBOM P® no CBA3KW U
MHhbopmaTU3aLuK.

2. TAPU®bI Y NNATEXA

2.1. Ycnyra okasblBaeTcs no cnegyowmm tapudam OnepaTopa:
2.1.1. ExxeMecayHble nnatexu (aboHeHTckas nnara):

MpenocT. B NONb3.N0OPTA AQCTYNA K Y31y TefneMaTuyeckux cnyx6 ans opraHm3aumn Bb1o.A0CTyna

HanmeHoBaHue nnarexa Tapud, Kon-Bo Cymma, py6./mec.
pyo./mec.

ExxemecayHasa nnarta 3a npefocTasreHue nopra
[ocTyna B MHTépHeT
Utoro, pyb./mec.: 6000

Mpumeyanue: NMopsAoK CNNCAHUS EXEMECAYHbIX NNATEXEN
ExxeMeca4YHas nnara cnucLIiBaeTes Npu NoAKMoYeHM B NONHOM 06LeMe v Kaxabli MeCcsL, eAUHOBPEMEHHO (Pa3oBbIM
NnaTexoM B MONHOM 06beMe), Ha4MHasA Co CNeayloLLero Mecaua nocne NoakMioYeHus, B AeHb, COOTBETCTBYIOLMIA fAaTe
MOAKMIOHEHUA YCIYTi.

2.2. Bce Tapubl ykadaHbl 6e3 ydeta HAC u apyrux AeiCTBYIOLWMX HANoroB.
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2.3. 3aka3 fononHUTENbHLIX YCNYF OCYLLECTBSETCA HA OCHOBaHUKM 3asBKU B MMCbMEHHOM Buae. Onnata 3aka3aHHbIX
Ha OCHOBaHMK 3asiBku ycnyr OyaeT OCyLeCTBAATLCA N0 NOCNEAYIOWEMY CYETY.

3. OrPAHMYEHNA MCNOJNb3OBAHUA YCNYT
3.1. Onepatop He NpeaOCTaBMSeT HUKAKUX rapaHTuii, NMBO pekoMenaaLuii u He HeceT KakoW-nbo OTBETCTBEHHOCTH 3a
nocneacTsna UCNOMNbL30BaHUA ABGOHEHTOM MOBbLIX AOCTYNHbLIX Yeped MHTepHeT BuaoBe uHdopMaLmun 1n yenyr.
3.2.  Onepatop He sanpeLUaeTt A0CTYN K NobbiM pecypcam MHTEpHET, ceTsaM, cepBepam, XPaHUNULLAM AAHHLIX U Np., TEM
He meHee, AGOHEHTOM NpPKU3HAaeTCsl, YTo Apyrue onepatopb! UHTEpHeT MOryT ounbTposaTh MHGOPMALUOHHBIE NOTOKW UK
3anpewaTs AOCTYN K TEM UMK MHbIM pecypcam WHTepHeT. ABOHeHT cornawaetcs, yro OnepaTtop He ByaeT OTBETCTBEHEH
3a NogoOHbIE AENCTBUA TPETLUX N,
3.3. 3o0Ha oTBETCTBEHHOCTN Onepatopa onpeaensaeTca cneayioLlen rpaHuueir: noptT obopyaosaHus Onepartopa.
3.4. ABoHeHT obecneuynBaeT caMmocToATENBHO aDOHEHTCKYIO MPOBO/KY OT rpaHULbl 30HBI OTBETCTBEHHOCTM OnepaTtopa
[10 MecTa ycTaHOBKU abOHEHTCKOTO 000pyACBaHMA.

4. DONOJIHUTENbHbLIE YCJIIOBUA
4.1. Hacrosuwee MpunoxeHue BCTynaeT 8 cuny ¢ gaTbl ero noanucaHus obenmn CTOpoHaMu W AeiicTBYeT B nepuon
nencrteua Jorosopa.
42. W3MEHeHWs W JO0MNOmnHeHWs ycnosuii [MpunodxeHWs NPOM3BOAATCA No OBOKAHOMY COrnmacoBaHuio CTOPOH B
NMCbMEHHOM BUfE.
4.3. OnepaTop He HeceT OTBETCTBEHHOCTA 3@ NPSAMOW UMK KOCBEHHbIA YLD, NPUYUHEHHLIN AGOHEHTY AEeHCTBUAMM
TpeTbUx nuL wnKu ombkaMu B paboTe annapaTHOro W/unu NporpaMmHoro obecnedeHuns, yCTaHoBNeHHOro y AGOHeHTa,
BKNIOYAs, HO HE OTPAHUYMBASACH 3TUM, NAapPasUTHLIN TPadWK, BbI3SBAHHbIA YKa3aHHbIMU NPUYUHAMU.
4.4. TMpu nonk3osaHuK Ycnyramu AGOHEHT NpuHMMaeT Ha cebsa cnegyoume obasaTensCcraa:
4.41. He wucnonb3oath CeTb [JNsi  pacnpoCTpaHeHWs WHopMaLuy, KoTopas NPOTUBOPEYAT  POCCUICKOMY
eiepanbHOMY, PETMOHANBEHOMY UM MECTHOMY 3aKOHOAATENbLCTBY, 8 TAKKE MEXAYHAPOAHOMY 3aKOHOAATENLCTBY.
4,42 He wncrnonb3osaTk CeTb AN PacrnpoCTpaHeHWsi MaTepuanos, OCKOPGMAOLMX 4erloBeYeckoe AOCTOWUHCTBO,
nponaraHaupyloLWMX HaCUIMe WiKM SKCTPEMU3M, PABKUTaIoOLLMX PACOBYI, HALMOHANbHYIO UMW PENUTMO3HYIO Bpaday,
npecneayroLwmx XynuraHckue M MOoLeHHMYECKne Lienu.
4.4.3. He nocbinarte, He nybnukoBaTb, He NepejaBaTb, HE BOCNPOW3BOAMTL M ME pacnpocTpaHsaTb MbbIM cnocoGom
nocpeactsoM YCRyr nporpaMmHoe ofecnedeHue unu Apyrue MaTepuansl, MOMHOCTBIO MMM YaCTUYHO, 3alluileHHble
aBTOPCKUMW UMK APYruMKM npaeamu, 63 paspeLlenna BnajensLa unm ero NnoNHOMOYHOTO NPeACcTaBUTENA.
4.4 4. He ucnonb3aosartk ANA NonydyeHusa Yenyr o6opynoBaHue ¥ nporpaMmHoe obecneyeHue, He cepTuduLnpoBaHHoe B
Poccuu Hagnexawym o6pasom U/unm He UMetoLLiee COOTBETCTBYIOLLEH NULIEH3UM.
4.4.5, He ncnone3oeaTte CeTb AMA pacnpOCTPaHEHMst HEHYKHOI monydaTento, He3anpoLweHHon nHdopmanumn (Co3gaHns
WNK Y4acTUA B CETEBOM LUYME - "cnamMe"). B YacTHOCTU, ABNSAIOTCSA HE[OMYyCTUMbIMU CReaYoLmue 1eNCTBUA:

e MAaccOBAas PacChifka HE COrMacoBaHHLIX NPEeABapUTENbHO 3NEKTPOHHbIX nucemM (mass mailing). Moa maccosoin
pacchinkon nNoapasyMeBaeTCs, Kak paccsyika MHOXECTBY nony4arenei, Tak U MHOXECTBEHHAsA pacchlyika 0gHOMY
nonyyatento. oA SNEKTPOHHBIMU NWCbMaMKU MOHKMAIOTCA COOGLUEHUs SNeKTPoHHOW nouTel, ICQ wn apyrux
noao6HbIX CpeacTB NMYHoro obmeHa nHdopmaLyei;

® HecornacoBaHHas Pacchinka 3NEKTPOHHbLIX MUCEM PEKNaMHOTOo, KOMMEPYECKOro UM arnTaLuoHHOTO Xapakrepa, a
TaKe NUCEM, COAePXaLMX rpybble U OCKOPBUTENbHbLIE BEIPAXKEHUA U NPEANOKEHUS;

e paamelleHne B nioboi koHdepeHuun Usenet unu Apyroi KoHdepeHumn, opyme uiu 9nekTPOHHOM Crucke
pacChINKU CTATel, KOTOPbIE HE COOTBETCTBYIOT TEMATUKE AAHHON KOHdEepPeHLMN unn cnucka pacceinky (off-topic).
3neck U Janee nof KoHdepeHuweild noHumaloTcs TenekoHdepeHuuu (rpynnbl HoBocTel) Usenet u apyrue
KOHbepeHUUK, DOPYMbI U SNEKTPOHHBIE CMUCKW PACCHINKK;

e paamMetleHue B NoBGoi koHEPEeHUMU COOBLUEHNI PEKNAaMHOr0o, KOMMEPYECKOro, aruTaLUyMOHHOTO Xapakrepa, unu
COOGLLEHUA, CoAepXaLLMX MPUNOXEHHbIE (ainbl, KpOMe Cny4aes, Koraa Takne COOOLWEHWs SIBHO paspeLleHbl
npasunamMu Takoi KOHepeHUMM 1nuGO uX pasMellenne Obino COrmacoBaHo C  BnajenbuamMu  unu
aJMUHUCTPATOpaMu Takon KOHepeHLUn npeasapuTenbHO;

®  YCNONb30BAHME COBCTBEHHBIX UMK APEAOCTABMNEHHBIX MH(OPMALIMOHHBIX PECYPCOB (MOYTOBBLIX ALMKOB, aAPECcoB

ANEKTPOHHOM NOYThI, cTpaHuy WWW 1 T. 4.) B KQYECTBE KOHTAKTHBIX KOOPAWHAT NpU COBEPLUEHNN NoGOro n3
BbILLEOMMCAHHbIX AENCTBUI, BHE 3aBUCUMOCTHU OT TOFO, U3 KAaKon ToYkM CeTn Dbl COBEPLUEHbI 3TU AEACTBUSA.

4.4.6. He ucnonb3oBaTh MAEHTUMDKUKALUOHHBIE AaHHbIE (MMEHa, agpeca, TenedoHsl 1 T.M.) TPETLUX NUL, KPOME CNYy4aes,

KOrga aTu nuua ynonHomounnu AGOHEHTA Ha Takoe UCTOoNb3oBaHve. B T0 ke Bpema AGOHEHT A0KEH NPUHATL MEPbI NO

npeaoTBPAaLLUEHNIO MCNOoNb3oBaHus pecypcoB CeTW TpeTbMMIU MULAMK OT ero UMeHn (06ecneynTe COXPaHHOCTL Naponen 1

NpoYUX KOAOB aBTOPU3OBAHHOTO AOCTyna).,

4.4.7. He cdanscucuunporats ceoit IP-agpec, agpeca, UCNONb3YEMbIE B APYTUX CETEBbIX NPOTOKOMNAX, & Talke NpoYyto

cny>keGHyto UHhopMaLuo Npy nepepadve JanHoIX B CeTb.

4.4.8. He vcnonb3oBaTth HecyuleGTByioLMe obpaTHble aapeca Npu OTNpaBke SMEKTPOHHLIX MUCEM 33 WUCKMIOYEeHWUEeM

Crly4aeB, KOraa Ucnonb3aoBaHue kakoro-nubo pecypca Cetu B ABHOI hopme paspellaeT aHOHUMHOCTb.

4.4.9. He oCyl|ecTBNATL NOMbITKA HECAHKUMOHMPOBAHHOTO A0CTyna k pecypcam CeTu, NpOBEJEHWE MMM y4acTue B

CETEBbIX ATakax U CeTEBOM B3MOME, 3a UCKMIOYEHWEM CNy4YaeB, KOraa araka Ha CeTeBON pecypc NpoBOAUTCA C ABHOMO

paspeLueHns Bnaaenbla unuM agMMHMcTpaTopa aToro pecypca. B TOM YuCne He OCYLLEeCTBATb!

e [eiCTBUSA, HanpaBfeHHbIE Ha HapylleHue HOPManbHOro YHKLUMOHMPOBAHMA 3reMeHTOB CeTu (KOMNbITEpos,
Apyroro o6opya0BaHUs UK NPOrpaMMHOro obecneyenus), He NpuHaanexawmx AGOHEHTY,
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® JelCTBWA, HANPaBIiEHHbIE HA NONYy4YeHNEe HECAHKLVMOHMPOBAHHOrO A0CTYNAa, B TOM YWUCNe NPUBUNETMPOBAHHOIO, K
pecypcy CeTu (KOMMbLIOTEPY, APYroMy OOOpYAOBAHUIO UNU MHAOPMALMOHHOMY Pecypcy), nocnegyiollee
UCMONb30OBAHUE TAKOrO0 AOCTYMNA, a TaKkKe YHUYTOXEHUE UMW MoAudMKauusa NporpaMmMHOro obecrnedYeHust unu
JaHHbIX, He NpuHaanexawmx ABOHeHTy, 6e3 cornacoBaHus ¢ BnajenblaMmu 3TOro NporpaMmmHoro obecnedenus
UMW JaHHbIX MO0 agMUHMCTPaToOpamMu JaHHOr0 MHPOPMALIMOHHOTO Pecypea;

e nepefadvy Ha obopypoBaHue CeTu BeccMbICneHHO unu GecnonesHoli uHdopMaluK, Co3aatoLen napasuTHYIO
Harpysky Ha ato 06opyaoBaHue, B 06bemax, NPEBbILLAIOLLMX MUHUMANbHO HEOOX0AUMBIE ANS NPOBEPKN CBA3HOCTYU
ceTel u JOCTYNHOCTU OTAENbHbBIX €€ 3NEeMEHTOB.

4.4.10. MpuHATE Hagnexawme Mepbl MO TaKoW HacTpoWKe CBOWX PecypcoB, KoTopaa npensaTcTsoBana Obl
HenoBpoCOBECTHOMY WCROMb30OBAHUIO STUX PECYPCOB TPETBUMU NULAMM, @ TakkKe ONEepaTUBHO pearupoBaTb nNpu
06HApPY)XKEHWU CMy4aeB Takoro UCMonb3oBaHWsA. B 4acTHOCTM, AOGOHEHTY 3anpellaerca WUCMoNb3OBaHWE CReayloLmux
HaCTPOEK CBOUX PeCypCOoB:

e  OTKPbIThIN PETPAHCNATOP 3MEKTPOHHONW NOYTLI (open SMTP-relay);

e 00LWEZOCTYNHEIE 4SS HEABTOPU3OBAHHON MyGnukaLun cepsepbl HOBOCTEH (KOHepeHUui, rpynn);

e CpeacTBa, MNO3BONAIOWME TPEeTbUM NULUaM OCYLLECTBAATL HEaBTOPU3OBaHHYIO paboTy B CeTu (OTKPbITble
NpoOKCU-CEPBEPELI U T.N.);

e 06LLUEAOCTYMHbIE LUMPOKOBELLATENLHbIE aapeca MoKarnbHbIX CeTe;

e  3MEKTPOHHbIE CNUCKK PaCChINKN ¢ HEAOCTATOUHON aBTopu3aLmen Moanucky unu 6e3 BO3MOXHOCTU €€ OTMEHBI.
4.411. ABOHEHT He BNpaBe KakuM-nubo 06pa3om pasyKOMMMEKTOBbIBATb, pasbuparte unM uHbIM 0Gpas’om
BMELUMBATLCA B YCTPOMCTBO wu/unu paboty OBopygosaHust Onepatopa, MOAMEHATb, W3MEHATb, MOOU(ULMPOBAThb
nporpamMMHoe obecnedyeHne, ycTaHOBIieHHoe Ha OGopyaosaHuu OnepaTtopa, MCnonb3oBaTh OTAEMbHLIE €ro 4actu
(SIM-kapTy, NnepeaatoLue MOAYNN U T.4.) B APYTUX YCTPOHCTBaxX NMBO CAMOCTOATENLHO, B TOM YUCHE N0 APYroMy agpecy
OTNMYHOMY OT afpeca yCTaHOBKW 000pyfOBaHUA, ANS LIENEi NonyvyeHusa W/Mnu okasaHwsa ycnyr ceBa3W, B TOM 4uicne
TpeTbUM nuuam.

B cnyyae HapylieHUA yCroBWIA HACTOSALEro nyHkta, ADOHeHT Bo3melyaeT Onepartopy BCE YBbITKM W WHblE pacxoabl
CBAI3aHHLIE C BOCCTAHOBMEHWEM MUHUM, YCIYr CBSI3U, @ TAKKE BCE YObITKM U pacxoAbl, CBA3AHHBLIE C NMPEABABIEHUEM
MPETEH3NIT TPETBUX NUL, BCNEACTBUE HapyLLeHUA ABOHEHTOM HACTOALLEro NyHKTa MpunoxeHus.

5. OPUOANYECKUE AOPECA U NAATEXHbIE PEKBU3UTbl CTOPOH

OnepaTtop AGoHeHT
MNAO «MTC» HaumeHoBaHue HOYY BO «[ymMaHuTapHblit UHCTUTYT
opraHusauum umeHu MN.A.CtonbinuHa»

109147, Poccusi, Mockea, yn. MapkcucTckas, a. 4

MHH 7740000076 MoyToBLIN agpec 115093, Poccus, r Mocksa, yn
KM 997750001 CepnyxoBckas b., 4. 44, o, 19

p/c 40822810900000000001 MecTtoHaxoxaeHue 115093, Poccusa, r  Mocksa, yn
B MAO «MTC-BaHk» r.Mocksa CepnyxoBckas b., 4. 44, o. 19

k/c 30101810600000000232 Afpec focrasku 115093, Poccun, r Mocksa, yn
BNK 044525232 CYETOB Cepnyxosckaq b., a. 44, od. 19

WHH 7705056245

P/C 40703810438130100338
MAO CbepbaHk r.Mockea
K/C 30101810400000000225
BUK 044525225

Knr 770501001

OT umenun Onepartopa OT uMeHu AGOHeHTa

Mo JOBEPEHHOCTH OT 04 03 2021r Homep Ne

«17» H
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